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Humble beginnings of Autohaus

Message from
Christian van der Bol

Autohaus president

wn honoured 1o be telling
the 25 year story of Auto
iaus, 50 1 have tried to

write ar resting and not

o lang-winded story, so as
to not bore path

s hard to belisve 25

® gont by, Time just

s to fiy by faster each
and that's just how old

mess i3, So I'm going
» back & litte further

than 25 years, because the
history leading up to the be
ng of the 25 year journey
1S pretty imeresting, I think

IU's not often one gets to
Write an article in the paper
especially about oneself

I wish I could write more
about the many issues facing
Cayman and Caymanians
and how we have evolved
from the “good old days” to
where we are now. 1 don't
feel Like I have time to do
enough to make a difference
1 feel constantly stressed
by just trying to survive the
daily challenges, support my
family and pay my mortgages
each mouth.

It would be nice if when

All our technicians,
body shop staff
and even the car
wash staff are
highty trained and
motivated. They have -
to be to work on

S0 many expensive,
high quality cars ....
| am very fortunate
to have such great
staff - they impress
me every day.

we wrote something to, or
spoke to, one of our politi-
cians about the problems
we are lacing, it actually led
to solutions. It seemns like
the problems facing us have
gotten so out of control that
we feel like there is no hope
but the reality is that there is
always hope. We must keep
positive, we must work hard
10 be the best we can be, we
must communic with each
other and take care of each
other We must support our
politicians so they can solve

the problems.

i < -

I watched an old movie
the other night Blade
Runner with Harrison Ford
and Rutger Hauver. The ending
was quite poignant because
it magnified three impor
tant questions of humanity:
Where did we come from,

on 25 vears of providing

excellence & class in driving.

where are we going, and how
long do we have?

Where did | come fram?
Mother's side
they are all Caymanians.
My prandmother Erma was
the daughter of Marie and
Captain Bertie “Mac lron"
Bodden. Mane v
1881
1871, Erma was born in 1911,
My grandfather Wellesly El-
demire was born 1910 in
Cayman Brac and in his late
40s he was captain of a ship,
of which my (soon to be) fa-
ther was the chiel’ engineer.
Captain Wellesly invited my
(Dutch) father Peter to his
house for dinner one night
and that's where he met my
mother. Seven days later they
were married... and they are
still happily married.

Between my Cayma-
nian seafaring blood and
my dad’s mechanic blood, I
was raised with a wrench
in my hand. My dad trained
us to fix all kinds of things.
I remember Cable and Wire-
less used to leave their tow-
behind compressors at our
house so my dad could fix
them. He had & good busi-
ness for many, many years
fixing the big diesel engines
for the dive shops” boats and
Harbour House Marina, the
fishing boats, Pretty much
anyone who had a boat my
dad would drive 1o where the
boat was with his van full of
tools and fix it right on the
sput. We used 1o work with
him aftsr school and in the
sumumer fixing cars, boats,

1

On my

s born in

and Bertic was born in

mother’s dive resort. Sunset
House, and I ran one of
Peter Milbum's dive boats
for a year or so. When I was
around 17 I started thinking
about my career, and for that
there were anly two choices
for me: Stay in the dive busi-

e that already mas
tered - or become an automo.
tive technician, because I just
loved fixing cars. What 17
year old boy doesn't?

Thanks to a partial schol-
arship from Butterfield Bank,
I completed a 15 month as-
sociate degree programme in
Automotive and Diesel Tech-
nology at a trade school in
Pennsylvania. When 1 came
back to Cayman in 1982 1
went to work with my dad
for a year or so. We had a
lot of fun working together
but the "Call of the Car" was
strong )

So I went to work for ane
of the big dealers on the Is-
land for a year or two a5 a
technician, did a lot of en-
gine rebuilds, carburetior
rehuilds, regular servicing,
repairs, etc. The service man-
ager was hard to work under.
He was really miserable and
hated that we knew a Jot
more about cars than he did.
He fired one of the techs one
day - a really nice Jamaican
guy named Tony. All he did
was come to work late - and
he had a good reason why, 1
asked the service manager
to reconsider and when he
refused, Tony and | packed
up our wols and walked out

you name it His motto was,
"If we can’t fix Ll aint
broke”. Those were the good
old days, when you could
loawe your keys in your car
and the front door of your

1 worked for my dad for a
while again, until I found g
Jab at another dealer where
1 worked for a couple years,
Also ot 8 great experience,
but it was a good job. Then
one Friday my wife was in
the hospital to have our first
baby and the service man-

Christian van der Bol at Mercedes-Benz test track in Unterturkheim about to take a Brand New E 55 for a few rips around the track. - e ST

ager tried to force me o stay
till 8pm to finish a ear for a
customer. | grabbed my tool
boxes and left at S5pm that
same Friday and never went
back. So I went o wark for
my Dad again, but he knew
the “Call of the Car™ was stll

there for me. In

isting service garage busi
ness was up for sale because
the owner was lesving the
Island. so my dad and mom
put up the little equity they
had in their house and every
dollar they had to get a loan
to buy the business. That was
the official beginning of the
25 year journey, but we had
a very rocky swart. We bought
the business with a five year
non-compete clause, but the
guy we bought the busi-
ness from came back after
two years and started an-
other shop and was pulling
many of the customers back
from us. That was really
hard for me. I was so angry
and | wanted to sue but my
dad did not want to. So we
kept on going and many cus-
tomers remained loyal w us
and we survived In 1992 1
bought out my dad's shares
in the business and he re-
tired from heavy mechanic
work and became chaplain
at the prison where he re-
mained for 14 years.

Twould like 1o say: Thanks
Dad and Mom! Thanks for
taking a chance on me. Even
though neither of us had any
money, we pulled it off Just
‘wanl you to know 1 couldn't
have done it without you,

In 1995 after 10 years in
the same location, which we
Were renting, we were foreed
out with 30 days to evict. Up
o now 1 still don't know the
reason - some internal dirty
dealing was going on. a lot
of jealousy and greed. fsm't it
always?

PLEASE TURM TO PAGE 18







- So.with a lot of help from
LT

whale shop o another lo-
cation. Then a couple years
later, again with incredible
heip from Tim, we setded in
the Jocation we are now. Tim
icame: from Jows to wark for
me in 1988 and be still works
with us. He is our lead tech
and has been with Autohaus
cwer 20 years. Tim is a top
certified Mercedes- Benz tach-

Autohaus car wash and delailing. - P08 WD

nician and a Gold Meister
Certified Porsche technician.
_ So 1 have 10 say a BIG
thanks to Tim: Thanks for
your long service and all
the extra things you do for
everyone here at Autohaus,
from fixing the computers to
solving the hardest car prob-
lems that the factory could
not scive. You are truly a star
among men and 1 am hon-
oured that you stuck it out
with us through all the rough
times and I look forward
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Tim Waits removing 3 Porsche instrument panel to replace an air conditioning evaporater, NOT an easy job |

Humble beginnings of Autohaus

working with you for many
mOre years.

Mercedes-Benz was in
Cayman from the "70s. Not
surprisingly, they are the
oldest car company in the
world. The dealership had
changed hands a few times
before I got it in 1988, The
previous dealer at the time
had pretty much lost it be-
cause the sales had collapsed
when the exchange rate went
the other way and the cars
became really expensive. Ini-

tially we only got the service
rights and it was hard be-
cause we had no income from
sales but we stuck it out for
many years and we felt hon-
oured that Mercedes-Benz
picked used us to handle the
service. They knew there was

Yin bought a Red C 180 right
hand steering four door car
with stick shift. It was beau-
tiful: She had it for 10 years,
1 think.

All our technicians, body
shop staff and even the car
wash staff are highly trained

no sales but they d to

and d. They have o

make sure that all the Mer
cedes- Benz on the

be to work on so many ex-

Island were getting taken
care of so they set us up with
service first. 1 did not sell my
first car ‘til 1994. Dr. Sook

pensive, high quality cars. 1
would love to write two mare
pages about how good these
guys are, but that may make
this longer than it is already.
The best thing to do is come
by and meet them, they all
love working on cars and are
really good at it. I am very
fortunate to have such great
staff - they impress me every
day.

of new technologies to learn
about there. My technicians
£o 1o regular training to keep
up with the latest informa-
tion and techniques.

How long do | have?

Well, if | keep eating pat-
ties for Junch probably not
much longer, but my son

and at 27 years old he does
an amazing job keeping eve-
rything going, [ would like to
say a big thanks to you, Peter,
for a job well done, Every day
someone tells me how nice
you are, and | always tell
them, “Thank goodness he got
it from his mother”.

Last but certainly not
least my wife Jane is a rock
and has helped tremendously
with the business since she
joined us in 2006 Sometimes.
I think | am most fortunate to
have such great family and a
grest business and Meroedes-
Benz is such a great car com-
pany with such a rich history
of innovation. [ can tell you
there were many times in the
early years when we did not
think we conld make it but
we kept on pushing and kept
on fixing those cars, and now
we are still here and doing
ireat and Jooking forward W
a big future,

1 think there are a lot of
Caymanians out there who
are trying bard and deserve
4 lot more recognition than 1
do, 50 next time you see one,
tell him you think he is doing
# good job, and do some busi-
hess with him because he
needs it
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The third gentration SLE was isunched in March 201
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SLX. ont of the z
mest axciting snd sucomssiul
spores cars ever built is en
tering its third generation.
The sposty appeal has boen
integrated with state of e
ant safery foatures. foel offi
ciency and stylish comfore
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CONGRATUALTIONS TO

ON THEIR

g SLK

trend-setter will make use of a
whole host of the latest assist

ance systems to support the
driver; including a drowsiness
detection  system, developed
by Mercedes-Beoz and fitted
a8 standard; the optional an-
tcipstary occupant protection
systam PRE-SAFE®, which
is unique in the world: and
can apply the brakes autono-
mously in the event of an im

pending rearend collision.
This means that with the SLK
to0, Mercedes-Benz is. con:
sistently and significantly e

was launched in March 2011

A better, greener
tomorrow at hand

I\ ’I ot 5 -Benz has
1w

rd looking

5 been 8

conrpany
» Hundred and twsenty

e yosors: agi, P b

invention of the auto
bile, the de

f Lomtisy

basch B Car
riagy % a result of thia

the most prossing emis
15 problem of that age
wras horse dung With tens
if mot hundreds, of thou
sands of horses in cities,
the piles of dung threst-
ened to engulf urban areas
The amival of the auto:
mobile therefore provided
a radical solution to this
prublem.

Emissions are once
again at the Lop of the
agenda, and Mercedes-
Benz is again blazing a
new trail to find inno-
vative solutions 1o the
prohlem of 215t Century
emissions in the form
of green house gases
from diesel and petrol
engines

The car manufacturer
works not only to op-
timise combustion en-
gines, but also W dmlnp

Melnurmthmr ulli- -
mate goal of enginesring

has develaped

breaking ¢

RECT
drives §
Lery &
(F-CELL} - tea .
thet have reached pro
resdiness and
are already to be found
on the world's roads
As industry leaders, the
company looks set o
play a major part in de
ciding the course such
developments will take

duction

in the years ahead.

Diesel and petrol en
gines have been refined
in aerodynamics and
technology to reduce fuel
consumption by up to 30
per cent

Other solutions for
automobiles that fit with
environmental standards
such as hybrid drives
and electric - vehicles
puwered hv bauu) oF
mmd. BlusEFFI-
CIENCY will save thou-
mds o!' tonnes of CO2
nal of

well within reach.

Congratulations
Autohaus on

25 years

of elegance and
outstanding
service in the

Cayman Islands







The A class has been cre-
ated in réspoivie 10 b growing
temand for premivie compact
cars, & market ssgment that is
expectid to grow significantly

by the end of the devade.

A youthful and dynamic

A class will feature a long
bormet. low silhouette and

slender greenhouse, The tech
nological innovations incor
porated in the compact car
will be just as significant as
the visual ones. The front-
wheel drive car is powered
by a four-cylinder petral en-
gine, delivering high perform-
ance combined with minimal
omissions and {uel consump-

tian. It will alao be equipped
with a radur-controlled ool
lision warning system as
standard, that will rediice the
risk of rear end collision.

All the benefits that are
typical of Mercedes vehicles
- safety, quality, comfort and
design - will be incorporated
into the A class,

CIALFEATURE

The Mercedes-Benz B-Class F-Cell in Kazakstan during the

F-CELL World Drive

sor mod gasoline and
The € Class coupe will be  gines of the latest genera-
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